
PERU 

We inform you that Avianca Perú S.A. closed its operations and commenced its liquidation 

and dissolution process on May 10, 2020. In addition, it is no longer part of the Company 

as of November 11, 2022. The Personal Data collected until this date, i.e., until the 

moment in which it was part of the Company, will be treated in compliance with Law 29733 

and Supreme Decree 003-2013-JUS (the "Law" and its "Regulations"). As the data subject, 

you can exercise your rights in relation to your Personal Data by sending an e-mail to 

habeasdata@avianca.com     

If your Personal Data is processed in Peru, you may exercise your rights as the data subject 

according to Law 29733 and Supreme Decree 003-2013-JUS (the "Law" and its 

"Regulations") or to any other Law or Regulations that updates, extends and/or replaces 

the above.  
By accepting this Privacy Policy, you accept the processing of your Personal Data and 

acknowledge that your Personal Data may be transmitted and/or transferred to other 

countries in which we operate, which may have different Personal Data protection 

regulations than those established in Peru. In these cases, the Companies will apply the 

provisions stipulated in this regard and according to the local regulations that apply to 

Personal Data.  

As the data subject, the Peruvian Personal Data Protection Law entitles you to the following 

rights:  

•         Right to information; 

•         Right of access to Personal Data; 

•   Right to update, include, rectify or delete Personal Data; 

•         Right to object to information; 

•         Right to prevent the supply of Personal Data; 

•         Right to the objective processing of Personal Data.  

The Companies will respond to your request as follows for such purposes:  

Right to information, which entitles data subjects to be informed about which data have 

been collected; these requests will be answered within a maximum of eight (8) business 

days from the date of reception of the request. If the request to exercise the right of access 

or information is incomplete, you will be required to correct it within five (5) days following 

the reception of the request. If five (5) days have elapsed from the date of the request 

without you submitting the required information, the application will be considered not 

submitted.  

Likewise, the data subject may exercise the right of access to Personal Data: Twenty (20) 

business days counting from the day following receipt of the request.   
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Other rights, including the rights of rectification, updating, objection or cancellation: ten 

(10) business days from the day after the reception of your request. When the request 

cannot be answered within this period, you will be informed about the reasons for the 

delay and the exact date when the request will be answered, which under no circumstances 

shall exceed the following ten (10) business days.  

You may exercise your rights by sending your request via e-mail to 

habeasdata@avianca.com. Likewise, you may exercise your rights with the relevant 

authority, the Ministry of Justice, through the National Directorate of Justice. 
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