MEXICO.

If your Personal Data are processed in Mexico, you may exercise your rights as the data
subject according to Federal Law on the Protection of Personal Data of Individuals (DOF
05-07-2010), with its corresponding regulation (DOF 21-12-2011) or any other Law that
updates, extends and/or replaces it.

By accepting this Privacy Policy, you accept the processing of your Personal Data and
acknowledge that your Personal Data may be transmitted and/or transferred to other
countries in which we operate, which may have different Personal Data protection
regulations than those established in Mexico. In these cases, the Companies will apply the
provisions stipulated in this regard and according to the local regulations that apply to
Personal Data.

As the data subject, the Mexican Personal Data Protection Law entitles you to the following
rights:

e Right to access the information:

e Right to rectification of Personal Data;

e Right to cancelation of Personal Data;

e Right to opposition to have your Personal Data processed;
e Rights regarding disclosure and communication of data.

The Companies will inform you about the resolution, within a maximum of twenty (20)
days, counted from the date on which the request for access, rectification, cancellation or
opposition was received, and, if it applies, it will be made effective within fifteen (15) days
following the date on which the response is sent. These deadlines may be extended only
once for an equal period of time and provided that the circumstances of the case justify
it.

The Companies will not be obliged to cancel the information and Personal Data in the cases
established in article 26 of the Federal Law on Protection of Personal Data, nor when the
owner has a legal or contractual duty to remain in the database, in the terms provided by
law.

You may exercise vyour rights by sending vyour request via e-mail to
habeasdata@avianca.com. Likewise, you may exercise your rights with the relevant
authority, through the National Institute of Transparency, Access to Information and
Protection of Personal Data (INAI).
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