PANAMA

If your Personal Data is processed in Panama, you may exercise your rights as the data
subject according to the Law on Personal Data Protection No. 81 of 2019 and its regulatory
decrees or to any other Law that updates, extends and/or replaces the above.

By accepting this Privacy Policy, you accept the processing of your Personal Data and
acknowledge that your Personal Data may be transmitted and/or transferred to other
countries in which we operate, which may have different Personal Data protection
regulations than those established in Panama. In these cases, the Companies will apply
the provisions stipulated in this regard and according to the local regulations that apply to
Personal Data.

Law 81 of 2019 guarantees you the following rights as the data subject:

¢ Right of access;

¢ Right to rectification and/or modification;

e Right of cancellation;

¢ Right to opposition;

e Right to portability;

¢ Right not to be subject to a decision based solely on the automated processing of
personal data.

The Companies will respond to your request within the following deadlines:

Right to information and access: ten (10) business days from the date of reception of your
request.

Modification of personal data and other rights: five (5) business days from the date of
reception of your request.

You may exercise vyour rights by sending vyour request via e-mail to
habeasdata@avianca.com. Likewise, you may exercise your rights with the relevant
authority, through the National Authority of Transparency and Access to Information.
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